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ABSTRACT

Background: Advances in digital technology have brought significant changes to the
world of education, especially in the way learning material is delivered. One emerging
approach is to use content writing as a means to support a more interactive and effective
learning process. However, there is a digital literacy gap in various educational
institutions, especially in terms of mastering content writing techniques that suit the needs
of students and the educational context.

Purpose: This research aims to explore concepts and roles of content writing in
education, identifies the characteristics of effective content writing for learning, and
provides a theoretical foundation for integrating content writing as a supporting tool in
the learning process.

Design and methods: This research uses the method library research by collecting and
analysing various literature sources such as academic books, journal articles, and
related case studies content writing and its implementation in education. Analysis was
carried out to explore the concepts, principles, and application of relevant content writing
strategies in formal and informal educational environments.

Results: The research results show that content writing Strategically designed ones have
the potential to increase learning effectiveness through the delivery of information that is
cohesive, interactive and interesting. Important characteristics include the use of simple
but communicative language, a structure that facilitates understanding, and the
integration of visual elements to support student attraction and engagement. This
research also highlights the need for training for educators to master content writing
skills as part of digital literacy. It is hoped that these findings can become the basis for
developing learning-based strategies content writing which is more adaptive and
innovative.
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Introduction

The development of digital technology in the last two decades has changed almost every
aspect of human life, including the world of education (Fidian, 2020). Digitalization has
given birth to various platforms and media that enable broad, fast and easy access to
information (Gushevinalti et al., 2020). The presence of this technology brings great
opportunities for education, one of which is by taking advantage of its content writing to
convey relevant and interesting information. However, this phenomenon also raises
challenges, such as low digital literacy among educators and students as well as gaps in
utilizing technology for optimal learning.

CONTACT Yuliana Fatima Dayana D< yuliana.dayana@gmail.com
© 2023 The Author(s). Published by CV. Mitra Palupi. This work is licensed under a Creative Commons
Attribution 4.0 International License (http://creativecommons.org/licenses/by/4.0/).



http://creativecommons.org/licenses/by/4.0/

16 | ETUDE: Journal of Educational Research 2023 VOL. 4, NO. 1, 15-21

The phenomenon of interactive learning is a trend that is gaining increasing attention in
the digital era. Interactivity is no longer just a complement, but is a necessity to build student
involvement (Putra & Salsabila, 2021). Through a technology-based learning approach,
interactive content, such as interesting narratives, supporting visual elements, and presenting
material in digital format, is the key to creating a more dynamic learning experience. Content
writing has an important role as a means of designing learning materials that are able to
encourage active participation of students.

Apart from interactivity, learning effectiveness is also a main focus in the world of
modern education. Effective learning does not only depend on the quality of the material,
but also on the way the material is delivered (Putri Kumalasani & Eilmelda, 2022). Content
writing provide solutions by providing content that is clear, structured, and oriented towards
learning goals. However, implementing good content writing techniques in education is still
a challenge due to educators' lack of understanding of this strategy.

Content writing is a writing process that aims to convey information effectively to a
specific audience through digital or print media (Garrand, 2020). Different from other types
of writing, such as fiction or academic literature, content writing aims to meet information
needs, educate, or influence audience behavior. This writing is often optimized for a specific
goal, such as increasing brand awareness, capturing readers' attention, or driving action such
as a product purchase.

Theoretically, content writing combines the principles of effective communication with
marketing strategies. This includes elements such as logical structure, choosing an
appropriate language style, and using search engine optimization (SEQO) techniques to
increase the visibility of content on digital platforms. In this context, content writing is often
referred to as the backbone of a digital marketing strategy.

Although the term "content writing” emerged along with the development of digital
technology, the roots of this practice can be traced to the pre-internet era, namely in the form
of traditional copywriting (Bourne, 2022). In the 20th century, copywriting developed as a
tool to support product marketing through print media, radio and television. Copywriters use
their skills to create advertisements and promotional materials that attract the attention of
audiences.

A significant transformation occurred in the late 1990s and early 2000s, when the internet
became the main communication medium. At that time, content writing began to be
identified as a key element in managing websites, blogs and e-commerce. This change was
driven by the need to provide informative content that is relevant and interesting, while
meeting search engine algorithm standards.

Research on content writing in an educational context shows significant developments,
as can be seen from several recent literature. Nugrahaningtyas, in his article Featuring
Content Writing in the Classroom, explores how content writing can be used in the classroom
to improve students' writing and critical thinking skills (Nugrahaningtyas, 2022). This
research provides insight into the integration of content writing techniques in the learning
curriculum. Meanwhile, Musrifah, in his article Personal Branding: Building Character
Through Social Media-Based Content Writing, highlights the social dimension of content
writing which focuses on developing students' self-identity through digital platforms
(Musrifah, 2022). This research shows that content writing not only functions as a
communication tool, but also as a medium for character formation. Indriani et al, in Quality
of Student's Content Writing Through Implementation of Project-Based Learning Model in
Biology, shows how project-based learning models can improve the quality of student
writing in biology learning (Indriani et al., 2017). This article emphasizes the importance of
innovative learning methods in improving writing competence.
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Although these studies have made significant contributions to understanding the potential
of content writing in the classroom, there are several gaps that have not been fully addressed.
First, there has been no in-depth study that specifically explores how content writing can be
designed to create interactive and effective learning simultaneously. Second, the existing
literature tends to focus on the application of content writing in certain fields, such as biology
or personal branding development, so it does not highlight cross-disciplinary applications.
Third, although technology-based learning aspects are often mentioned, the strategic
integration of content writing elements with learning technology still requires further
exploration.

This research offers a new perspective by integrating the concept of content writing into
an interactive and effective learning framework, which is relevant in various cross-
disciplinary educational contexts. By combining theoretical analysis from various literature,
this research will develop a conceptual model that shows how content writing techniques
can be used to increase student engagement while achieving optimal learning outcomes. This
approach not only fills a gap in the literature, but also provides a practical foundation for
educators to utilize content writing in modern learning design.

This research aims to identify the characteristics of content writing that support
interactive and effective learning and explore the role of content writing in improving the
quality of cross-disciplinary learning.

Methods

This research uses an approach library research to analyze concepts, principles, and
applications content writing in an educational context. Data was collected through literature
studies of journal articles, academic books, research reports, and other relevant sources
related to content writing and interactive and effective learning. Data analysis was carried
out descriptively with a focus on identifying main themes, such as characteristics content
writing, interactive approaches to learning, and strategies to increase learning effectiveness.

Findings & Discussion

Content writing has a very significant role in the digital world, both for marketing and
learning purposes. This section will discuss in depth the main characteristics of effective
content writing, including how this approach can support interactive learning and increase
audience engagement across digital platforms.

Specific Goals in Content Writing

Every piece of content should have a clear purpose, whether to educate, entertain, or direct
the audience to a specific action. In a marketing context, blog articles are designed to provide
relevant information while increasing traffic to a website. In contrast, promotional content
usually focuses on driving conversions, for example through explicit calls to action. In
learning, specific goals include achieving certain learning indicators, such as understanding
basic concepts or practicing certain skills.

Nugrahaningtyas (2022) notes that goal-oriented content writing allows audiences,
including students, to understand the relevance of the material to their needs. In digital
learning, this is reflected in the preparation of content that includes explicit learning
achievement indicators. An example is biology content designed to help students understand
ecosystem concepts or the process of photosynthesis.

Audience Oriented
Effective content should be designed based on the needs, preferences and behavior of the
target audience. Audience persona analysis is an important first step to determine language
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style, structure and relevant topics. In learning, this approach can help create a personal and
enjoyable learning experience.

The use of communicative and interactive language is one way to bring students closer to
the material. Nugrahaningtyas (2022) emphasizes the importance of using an interactive tone
and rhetorical questions in content writing for education. This allows an imaginary dialogue
between the learner and the content, creating a deep sense of engagement. On the other hand,
in digital marketing, understanding the audience allows the writer to adjust the message so
that it is more relevant and engaging.

Cohesion and Coherence in Content Arrangement
Good content must have a logical flow and be easy to understand. The ideas in the content
need to be well organized so that readers can follow the narrative without obstacles. In the
learning context, Indriani et al. (2017) show that a systematic structure is very important to
support directed learning. Organizing content in a hierarchical format — from basic concepts
to more complex explanations — helps students understand the material gradually.
Additionally, cohesive elements such as the use of subheadings, bullet lists, and concept
maps support easily accessible grouping of main ideas. These elements are relevant not only
in learning but also in digital marketing, where audiences often consume information in a
short period of time. Good organization ensures the message is conveyed effectively without
losing focus or meaning.

Optimization for Digital Platforms

One of the characteristics of modern content writing is the integration of optimization
techniques for digital platforms. In marketing, SEO (Search Engine Optimization)
techniques are an important component to ensure content can be found by relevant audiences
(Cushman, 2018). The use of keywords, meta descriptions, and internal links are some of
the strategies that are often used.

In learning, optimizing digital platforms not only includes technical aspects but also how
content is presented to maximize interaction. The use of interactive media such as short
videos, infographics, and hyperlinks to additional resources can enhance the learning
experience. This reflects the digital learning trend which increasingly prioritizes
multisensory experiences.

Multiplatform and Diversified Content Formats

Content writing is not limited to just one format. Content can be in the form of articles,
product descriptions, social media posts, or video scripts, adjusted to the needs of the
platform used. In learning, diversifying formats is important to meet various learning styles.
For example, visual learners may be more interested in infographics, while auditory learners
may prefer podcasts or video narratives.

Study by Indriani et al. (2017) show that the use of visual elements, such as diagrams and
illustrations, can increase the attractiveness of the material while helping students understand
complex concepts. In a marketing context, multiplatform allows brands to reach audiences
across various channels, from social media to email marketing, with messages that are
consistent but tailored to the characteristics of each platform.

Learning Goal Oriented Presentation
In interactive learning, content presentation must be oriented towards specific goals. The
material prepared needs to include clear indicators of learning outcomes to motivate
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students. This approach ensures that learners understand the immediate benefits of each
lesson.

For example, educational content structured to focus on specific outcomes, such as
understanding basic math concepts or writing essays, helps students stay focused on the end
goal. This structured, goal-oriented presentation is also relevant in marketing, where
audiences are directed to take specific steps, such as signing up for a service or purchasing
a product.

The Role of Content Writing in Cross-Disciplinary Learning

Content writing becomes a strategic tool to support cross-disciplinary learning through its
three roles: simplifying complexity, building connections between disciplines, and creating
dynamic engagement.

Simplifying Complexity

Content writing has the unique ability to convey complex concepts in simpler language
without losing the fundamental meaning. Indriani et al. (2017) shows that using content
writing Structured and communicative ones can help students understand biological
concepts such as photosynthesis, which are often considered abstract. Writing clear content
allows students to access the core information without feeling overwhelmed by technical
terminology.

This approach is relevant in many disciplines, such as physics or economics, where
technical terms often pose a barrier to student understanding. For example, the concept of
"energy efficiency" in physics can be explained through everyday analogies that are relevant
to students' experiences, such as the use of energy-saving lamps at home. This simplification
is in line with the views of Mayer (2009) in Cognitive Theory of Multimedia Learning, which
emphasizes that simple presentation of information can reduce cognitive load and increase
understanding (Mayer, 2009).

Building Connections Between Fields

Cross-disciplinary learning requires the integration of ideas from different fields of science,
and content writing becomes an effective medium for building these connections.
Nugrahaningtyas (2022) shows that content writing can be used to establish a relationship
between literature and history through narratives that connect historical events with literary
works produced at that time. This approach not only broadens students' horizons but also
helps them understand how different disciplines support each other.

Additionally, cross-disciplinary approaches often require narratives that link concepts
from different fields, such as technological, environmental, and social. For example, the
issue of climate change can be explained by integrating scientific data (biology and
geography) with social and policy implications (sociology and economics). Content writing
allows this information to be presented in a narrative, interesting and logical manner, so that
students understand the relationships between fields holistically.

Creating Dynamic Engagement

In cross-disciplinary learning, student involvement is an important factor to ensure the
success of the learning process. Content writing those designed with interactive elements,
such as reflective questions or emotionally engaging narratives, can create a more
meaningful learning experience. Musrifah (2022) highlights that social media can be used to
convey information content writing which is creative and relevant to students' lives, thereby
increasing their involvement in the learning process.
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For example, digital platforms such as blogs or discussion forums can be used to write
content that connects mathematics to art, such as symmetry in graphic design. This approach
not only makes learning more engaging but also provides space for students to explore cross-
disciplinary applications directly. In line with Vygotsky's theory of constructivism,
interactivity in content writing allows students to learn through structured social experiences
(Kravtsov, 2019).

Relevance to Modern Learning Challenges

In facing modern learning challenges, such as the need for technology-based education and
cross-disciplinary solutions, content writing emerged as an adaptive and flexible answer. As
a medium that can be adapted to various contexts, content writing not only bridges gaps in
understanding but also encourages students to think critically and creatively.

By simplifying complexity, building connections across fields, and creating dynamic
engagement, content writing proves itself as a tool that is not only relevant but also essential
for interdisciplinary education. In this context, as stated by Indriani et al. (2017), content
writing has the potential to be a key driver in creating innovative and transformative learning
experiences.

Conclusion

This research confirms that content writing has a strategic role in improving the quality of
modern learning, especially in supporting interactive and cross-disciplinary learning. Main
characteristics content writing Effective ones include the use of communicative language,
systematic structure, and the integration of attractive visual elements. These characteristics
not only facilitate the delivery of easy-to-understand information, but also increase student
engagement in the learning process.

Besides that, content writing contributes to building connections between disciplines
through narratives that integrate cross-disciplinary concepts, making it a relevant tool for
holistic learning approaches. By exploiting the potential of digital media, content writing
can create learning experiences that are dynamic and adaptive to modern educational needs.

It is hoped that the results of this research will provide a theoretical and practical basis
for educators to optimize content writing as a strategy in designing learning that is
interactive, effective, and in accordance with the demands of the digital era. This
contribution is the first step in integrating content writing into the cross-disciplinary
education curriculum, thereby supporting the achievement of more comprehensive and
meaningful learning outcomes.
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